
After the flood
Theremaybelessonsfromlastmonth'sfloodsthatcould
applytothewholeofthecountry,CoLLEENBRowNwrites.

I t'stheSundayaftertheAucklandfloods.I'm
standingnearmyoldschoolfi-iendJOLodge's
childhoodhomeinTennesseeAve,Mangere.The
streetbacksontoacreek,where]o'sbrothersused
toplaywiththeirneighbours.Onthefirstdayof
Auckland'sdeluge,thatsamecreckmorphedintoa
fullyfledgedriver,viciouslygougingoutbackyards,
tossingcars,nibbishbinsandsleepoutsaside,

beforeslinkingbackintothemangrovesandmud.Iexpected
bustle, noise and movement, but
everythingisquiet.

Walking towards me is my
NeighbourhoodSupportmate
Toni Helleur, her I.eassuring
smilematchingthebrillianceof
her fluorescent jacket. Toni and
hercompanionsarecheckingin
withtheircommunity,houseby
ruinedhouse.

We stop beside a stormwater
drain; the grille has popped and
been swept away. It's a gaping steel
mawinthekerb.Tonihasplacedan
orangeconenercttoit.Sheexplains
thatsomeyearsago,achilddied
fallingintoanuncovereddrainlike
this.Memoriesofsuchtragedies
remainpartofthecommunity
folklore.Youcanimaginethe
parentswhisperingtotheir
children, "Fa'aeteete, take care,
fa'aeteete, be careful."

IhearitagainandaLgain:"Whereisthecouncil?What's
happening?"Andinthevoid,peoplefallbackontowhatis
familiar - reaching out to their Covid-19 contacts.

WhenAucklandcouncil'sresponsetotheJanuary
floodsisscrutinised,attentionmustbepaidto
thesizeoftheEmergencyManagementbudget

reservedtocovertheneedsofthisextremelydiversecity.
IntheyearsofmyassociationwithAucklaLnd'sEmergency

Aucklalrd Council seems to
havelostasenseOfconnection,
drtyorevenoblisation.

People are in shock. It's not
justthisMangerestreet.It'smostpartsofAuckland,andmany
partsoftheNorthlsland.Bigstretchesofdisasteranddespair.

Where to start? What to do? Where to go? Those are the
questionseveryoneasks.IwatchTonidistributeherhastily
generatedhandoutsdetailingthevariousagenciesthatcanhelp.
Empathy, connection, solutions.

Ipeerdownafencelineand.intoabackyard.Thegarage
andsleepoutarewrecked.Ifthehouseishabitable,fourmore
peoplethanusualwillsleeptheretonight.Peoplearequietly
pullingobjectsoutoftheirhomes:ruinedmats,soddencouches,
drippingmattresses.Alltheycandoisdumpthemontheirfront
laLwn.TheircaLrsarewreckedbythefloodwaters.Ithappenedso
fast,peoplewerefocusedonsavinglives,notobjects.

Noteveryonecouldaffordinsurance.Somehavelosttheircars,
homesandcontents,andhavenowayofmovingthedebrisoff
theirproperty.People'sfacesareblank-itisalltoomuch.

Management team, it appears the
number of people on the ground
has dwindled and communities
havebeen"encouraged"tobe
"resilient", and "self-sufficient".

Anylocal``plan"achievedusing
thatfraLmeworkbecomespatchy,
disjointed,anduncoordinated.

Other emer gency centres across
thecountryseemtobeabletorise
tothechallengeandworkwith
theircommunitieswhenthechips
aredown.Basically,itboilsdown
tohavingastrongcommunity
development model - a network
oftrustedcouncilstaffembedded
into the community, dedicated
trainedemergencystaffand
ongoingcommunityeducation.

The former Manukau and
Waitalcerecitycouncilsunder-
stood this. Now, under the so-called
Supercity,councilrelationships
feel fragmented. distant and

bureaucratic.Thereisadifferenttonetothecommunication.
AucklandCouncilismissingsomethingthat'shardtodefine,
but to me it seems to have lost a sense of connection, duty or
evenobligation.

PerhapsotherareasofNewzealandareri8httobeivaryof
amalgamation.Ormaybeit'sjustanissuethatAucklanditself
needs to address.

WeleaveMangere.Aswedo,Iseethefullchurchcarparks.
Ifyoulisten,youcanhearthesinging.Voicesupliftedinchurch
afterchurch,thankingtheLordforanotherday.Forsavingtheir
family.

Eventhougqipeoplehavelostsomuch,theyhaLven'tlosttheir
faith. Thank goodness. I

Cofke7tBrowyListhechairofcoLtndesMciyndcat4Neig7tboLt7'hood
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SUBMISSIONSforUj2fro7tfshouldbeapproximately600wordslongandshouldbesenttolistener@aremedia.co.nz.Fullcontactdetailsmustbeprovided.


